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INYBJINYHASA OPEPTA
NpucoefMHEeHNs K BOJIOKOHHO-onTH4Yeckol JuHuH cB3n OO0 «TTH «PaguoTexHuka» B 4aCTHOM
ceKTope

OO11ecTBO C OrpaHMYEHHON OTBETCTBEHHOCTBIO «TeXHHMKO-TOPToBBIA LeHTp «Pammorexnuka» - OO0
«TTH «Pagmorexnukay, B muie aupekropa DomuHbXx Muxauiaa AJeKcaHIpOBUYA, NEUCTBYIONIUN Ha
OCHOBaHHH Y CTaBa, MMEHYeMbI B JajbHeleM «VcmoaauTensy, npeaaraer Gu3nieckoMy Juiy opepry
— NPEAIOKEHHUE 3aKIIFOUNTh J[OrOBOp OKa3aHUs yciayr NIPUCOECAUHEHUS K BOJOKOHHO-ONTUYECKON JIMHUU
csa3u OO0 «TTL] «Pagrorexnuka» B 4acTHOM ceKTope (asee - JoroBop) Ha CIEAYIONIMX YCIOBUAX:

1. OBIIME MOJIOKEHU S

B cootBerctBum co cratbsimu 435, 437 u 438 ['paxxnanckoro konekca Poccuiickoit Denepanun TaHHBIA
JNOKyMeHT (manee - odepra) sBusiercss OQUIUATBHBIM, MyOJMYHBIM W O€30T3BIBHBIM INPEIIOKEHHUEM
Hcnonnurens 3akiouuTh Jlorosop.
Odepra aapecoBaHa QU3MUECKUM IIUIAM, JKENAIOIIUM NOIydYaTh YCIYrH cBsizu McnomHurens (nanee -
3aka3uyuKk) ¥ TPOKMBAIONINX B TIOMEMIEHUSIX, PACHOJIOKEHHBIX B dYacTHOM cekrope IlomeBckoro
ropojckoro okpyra CBepaIoBCKOM 001acTH.
OtBer 3aka3unMka O NPUHATHM Hacrosmied odepThl (nanee - AKIENT) PaBHOCHIICH 3aKIIOYCHHUIO
JloroBopa oOkazaHWS YCIYyT MPUCOSTUHEHUS K BOJOKOHHO-ONTHYECKOW ymaME cBsizu OO0 «TTIL]
«PamnorexHnka» B YaCTHOM CEKTOpE, MPUHATHIO OE30rOBOPOYHO M B MOJHOM OOBEME BCEX YCIOBHUU
HacTosmed odepThl IMyTEM COBEPIICHHUS] KOHKIIOMCHTHBIX IEHCTBUN, MPETYCMOTPEHHBIX HACTOSIICH
odeproii.

Cpok neicTBHS YCAOBHI HACTOsIIEH TyOInuHON oepThl HE OrpaHUYEH.
Bce u3MeHEHHMS W JONONIHEHWS K HacTosImied MyOnamdHOH odepTe OmyOIMKOBBIBAIOTCS Ha CaiiTe
HcnonuuTens - https://sevencom.ru B mopsiake, onpeneacHHOM HacTosmeil opepToii.
Bce ycnoBus Hacrosmiel myOauuHON o(epThl SBISIOTCS 00S3aTENbHBIMU KaK JIIs 3aKa3uuka, Tak U JJIs
Ucnonnurens. [lepen Hagamom momydeHus Yciayru 3aka3duK o0si3aH O3HAKOMHUTBCA C YCIOBUSMHU
HACTOSAIIEeH TyOIMIHON O(EepTHI.

2. MIPEAMET O®EPTHI (JIOT'OBOPA)
UcnonauTtens, pyKOBOACTBYSCH AEUCTBYIOIINM 3aKOHONATENHCTBOM PD, 1o 3asBKe 3akazumnka 00s13yercs
0Ka3aTh 3a IUIaTy CJIEAYIOIIME OCHOBHBIC YCIYTH 110 IPUCOEIUHEHUIO:
- pa3Bapka My(ThI cBA3M VICIOIHUTENS U MPOTSHKKA A00HEHTCKON BOJIOKOHHO-ONTHYECKON JIMHUU CBA3U
OoT MyQTBl CBS3M [O MECTa pa3MELICHUs! I10JIb30BaTEIbCKOI0/OKOHEYHOr0 O0OpyIOBaHUS depe3
COTJIACOBaHHYIO TOYKY BXOJla B IOMeEIIeHH e 3aKka3unKa (ajgee aDOHEHTCKOM JIMHUH ).
B OcHoBubie ycnyru HcroaHuTens BKIOYEHB! YCIYTH IO MPOTSKKE a0OHEHTCKOM JIMHUM OT MY(QTHI CBSI3H
10 TIOJTh30BATEIHCKOT0 000pyAoBaHus 3aka3unka mmHor He Oomee 100 merpos.
- BBOJ B ITOMeIIeHre 3aKa3yrKa aDOHEHTCKOW JIMHUY B COTJIACOBAHHOW TOUYKE;
- yYCTaHOBKa W HACTpoOWiKa cereBoro obOopynoBaHus (abonentckuit TepmuHan ONU  w/mmm
MEINaKOHBEPTOp) y 3aKazuuKa;
- MEpBHYHAs HACTPOMKa MPOrpaMMHOIO OOECHEeYeHHMs Ha KOMIBbIOTEpE 3aKa3uuka Ijisl OpraHu3aluu
nocryna B HTepHer,
a 3aka3uuK 00s3yeTcsl MPUHATH M OIUIATUTh OCHOBHBIE yCIyrn VcmoiHuTens B HOPAOKE U B CPOKH
HacTosel odepThl.
OcHOBHBIE yCIIyTH, ycTaHOBJIEHHBIE 11.2.1. HacTosel odepTsl, oka3piBatoTcsl ViconHuTeneM B TeUeHUe
60 kanmeHIapHBIX THEW ¢ MOMEHTa OIUIaThl Y CIyT 3aKka3dyMKOM B 00beMaX, YCTAHOBJIEHHBIX HACTOSIIEH
oteptoii.
2.3 HcnionHuTENs MOXKET 1O 3asBKe 3aKa3unKa OKa3bIBaTh JOIOIHUTEIbHBIE BO3ME3IHbIE YCIYTH, COCTAB
KOTOpBIX onpeneisitoT CTopoHbl coBMecTHO. CTOMMOCTD JJONOJIHUTENBHBIX YCIIYT HE BXOAUT B CTOUMOCTD
OCHOBHBIX YCIYT MO NMPHCOEIUHEHUIO M ycTaHoBJeHa B lIpelickypaHTe Ha JIONOJIHUTENBHBIE YCIYTH,
pasmerniénHom Ha caiite Mcmonnurens - https://sevencom.ru/ .
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2.4. CereBoe obOopynoBaHue (KOMMYTAaTOp, ONTHYECKHH TIEpeAaTUUK, MaruCTPabHBIA ONTHYECKUH
KabeJb), ycTraHOBIeHHOe VcronauTeneM BHe aDOHEHTCKON JIMHUM 3aKa3dyrKa, He0OX0JJUMOe TS OKa3aHHS
YCIYT CBSI3W 3aKa3zdyWKy, SBJISIETCS COOCTBEHHOCTHIO VICTIOMHUTENS M MpaBO COOCTBEHHOCTH Ha HETO
3aka34uKy He Iepenaercs.

3. HOPSIJOK 3AKJIIOYEHUE O®EPTHI (JIOI'OBOPA)
Yenyru mpucoenuHeHUs K BOJOKOHHO-omTuueckod ymHuU cBsizu OO0 «TTL «PammorexHuka» B
YaCTHOM CeKTope (fasiee Y ciayru) oka3blBaloTCs VICIOMHUTEIeM Ha OCHOBAaHUM HACTOSIICH O epThI.
JoroBop cumMTaercs 3aKIOYCHHBIM C MOMEHTa OCYIIECTBICHUS 3aKa34MKOM KOHKIIOJEHTHBIX
JENCTBUI, HAIIPABJICHHBIX HA MOMyYeHUE U (UJIK) UCTIONB30BaHUE Y CIIYT.
3aKa3yuK CUMTACTCS AKIICTITOBABIIMM W TPUHSBIIUM BCE YCIOBHS HACTOSIIEH MyOnuuHONW oepThl, B
cllydae COBEpIICHHS 3aKa3ulKOM JIF0O0T0 U3 HIKETEPEUNCICHHBIX KOHKITIOJJCHTHBIX JICHCTBUI:
1) momayva 3asBKY Ha TIOTydeHne Y CITyT:
- B opuce McrionHurerns,
- OCTaBUB 3as1BKY Ha caiire Mcomaurens - https://sevencom.ru;
2) BHeceHHe 3aKa34nKOM Ha JIMIIEBOM CYET IUIaThl B COOTBETCTBHH ¢ PacyeToM CTOMMOCTH OCHOBHBIX YCITyT
0 TPUCOETUHEHUIO.
3.4 loroBop, 3aKIIIOYEHHBIN 3aKa34nKOM MOCPEACTBOM aKIenTa HAcTOsIeH MmyOnnIHoi odepThl, IMeeT
FOPUINYECKYIO CHITy B COOTBETCTBHUH cO cTaThelt 434 ['paxkmanckoro kogekca Poccuiickont deneparuu u
SIBIISIETCSI PABHOCHIIBHBIM JIOTOBOPY, MOJINMMCAHHOMY CTOPOHAMH.
3.5. Iocnennioro aeicTByronyo peaakiuio [Iyonuunoit odepTsl 3aka3uuk MOKET MOJYyYUTh Ha CcanTe
Wcnomuurens - https://sevencom.ru.

4, ITIOPAIOK OKA3AHMUS YCJIVYT.

Hcnonuurtens mnpeAaocTaBisieT YCIYyrd B COOTBETCTBUM C JICHCTBYIOIIMM 3aKOHOJATEILCTBOM PO,
BBITIOJTHSIET BCE TPeOOBAHMSI IPOTHBOIIOKAPHOM 0€30ITaCHOCTH, TEXHUKH 0E€301TaCHOCTH.
[lomaTe 3asBKy Ha OKa3aHHWE OCHOBHBIX YCIYT IO TPHCOSAUHEHHIO 3aKa34uK MOXKET CIeAyIOIIUMHU
crioco0amu:
B otuce McmomauTENS;

OCTaBWB 3asBKy Ha caiite Mcmoauurens - https://sevencom.ru;
CropoHbl B 3asiBKe Ha OKa3aHHE OCHOBHBIX YCIIYT COTJIACYIOT BCE€ YCIIOBHS HCIIOJHEHHS HACTOSIIEH
Odeprer: ®UO, temedon, e-mail 3akasumka, aapec okaszaHWs YCIOYyT, NPEIBAPUTEIBHYIO OLIEHKY
BO3MOXKHOCTH OKa3aHUs Y CIIyT, TEXHOJIOTHIO OKa3aHUSI OCHOBHBIX YCIYT, CTOMMOCTh OCHOBHBIX YCIIYT TIO
MIPUCOENNHEHHIO, AaTy OKa3aHUS YCIIYT.
[locne Permcrpamuy 3asBKM Ha TEpPHO ITONB30BAaHUS Y CIYrod 3aka3uWKy BBLICISIETCS YHUKaITbHBIN
Homep JlumeBoro cuera m Ayrentuduxarmonnsie qanabie (Jlorun u Ilapons) ansg noctyna B JImgHbIH
kabuHer 3aka3unka Ha caiite Micomautens - https://sevencom.ru. TTopsiiok U yCIoBHs CMEHBI MApoOJIsi, B
TOM 9HCIIe, TIePEeYeHb AeUCTBUN, HEOOXOANMBIX /ISl COBEpIIeHN 3aKa3dMKOM B CIydae yTpaThl Mapois,
ykasanbl Ha CaliTe YCIIyTH U B COOTBETCTBYIOIIEM pasjene «J[maHoro kaOuHeTay.

[lomaTs 3asBKY Ha OKa3aHUE JAOMOIHATEIBHBIX YCIYT 3aKa3YHK MOXKET CIEIYIOIMMHU CIIOCO0aMHU:
- OTHOBPEMEHHO TIPH IT0/Ia4e 3asBKH HA OCHOBHBIE YCIYTH MO IPUCOEAHHEHUIO,
- B MIMCEMEHHOM H/HITH 3JIEKTPOHHOM BHjIE B oduce Mcmonanrens,
- B MICHbMEHHOM W/WJIM 3JIEKTPOHHOM BHJI€ B MECTE OKa3aHUs YCIIYT 3aKa3dhKy, [TOJAaHHYIO0 COTPYAHUKY
WUcnonmaurens;
- o teneony Mcnomaurens 8-909-700-88-77;
- OCTaBHUB 3asBKY Ha caiire Mcnonuurens - https://sevencom.ru;
- OCTaBHUB 3asIBKY I10 3JICKTPOHHO# moure VicromHuTeIs, yKa3aHHOM Ha caiiTe - https://sevencom.ru;
- OCTaBWB 3a5BKY B MOOHMIIEHOM TIPHIIOKEHUH VCITOTHUTEIS.
JJis monb30BaHus JOMIOTHUTENBHBIMA M WHBIMU YCIyramu VICTIONHHTENS: ToJadd 3asBKH Ha OKa3aHWE
JIOTIOJTHUTENTBHBIX YCIYT, ONMEPATUBHOTO OTCISKUBAHUS U U3MEHEHUS COCTOSIHUS CBOETO JIUIIEBOTO CUETa,
JIETKOCTH YIIPABIICHUS TIOAKIIOUSHSI, U3MEHEHUS, OTKIIOUEHUS yCIYyT, 3aKa3duuK CKauylMBaeT MOOMIBHOE
npuiioxkeHne «Sevencom» ¢ roboi miomaaku: apple.com, play.google.com, nashstore.ru, ua caiite
Wcnonnutens, ycraHaBIMBaeT ero Ha CBOE yCTPOWUCTBO (TenedoH, TUIAHIIET), aBTOPU3YETCS — CO3/1aeT
CBOIO YYETHYIO 3aIHCh, UCTIONB3Ys JIOTUH U TIApOIlb, BBIIAHHBIC MTPH PETUCTPAllMU 3asBKM Ha OKa3aHUE
YCIYT ¥ UCIIOJIb3yEMbIE JIIsl BXO/Ia B JINYHBIN KaOuHe Ha caiite VcnonHuTes.

5. ITIPABA U OBSI3AHHOCTH CTOPOH
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Hcnonnurtenb nMeeT NpaBo:
B onmHocTOpOoHHEM TOpsiIKe BHOCUTH M3MEHEHHS M JONONHEHHS B TEKCT camoil odeptsl (Jorosopa), B
Onank 3asBku Ha okazaHue yciayrd, B [lpunoxenus u Cornamenuss k JloroBopy, SBISIOIINXCS
HEOThEMJIEMOH YacThlo O0epThl (I0roBopa), MyOJIHKysl BHECEHHBIE JTOTIOJTHEHUS M U3MEHEHUS Ha caiite
Wcnonautens https://sevencom.ru He menee dem 3a 5 (msaTh) paboumx IHEH a0 Havana JEHCTBUS
BHECEHHBIX U3MEHEHUIN U JOMOJIHEHUH.
[IprocTaHOBUTH OKa3aHHWE YCIYyr B clydae HapylIeHUs 3aka3duKoM YCIOBUH HacTosmied ogepTsl
(moroeopa):
B Cllyyae HapylieHus 3asBUTEIIEM CPOKOB OILJIAThl OCHOBHBIX YCIYyT Oojiee YeM Ha 3KaJieHIapHBIX JTHS;
B CITy4ae MPersTCTBOBaHMI OKa3aHUI0 Y CIIyT 3aKa3uyMKOM HIIM TPETHUMH JIMIAMH;
B ClIy4a€ HCOILIAThbL 3aKa34nuKkoM B YCTAaHOBJICHHBIC CPOKU AOMOJHUTCIBHBIX YCIIYT, IPEIOCTABIACMBIX
HcnonnuTtenem mmo HacTosmieH odepre.
OTnoXHUTh HAYAILHBINA CPOK OKA3aHHUS YCIYT B OJIHOCTOPOHHEM MOPSJIKE YBEAOMHB 3aKa34HKa JIFOOBIM H3
CIOCOOOB: B JIMYHOM KaOuHeTe, B MOOMIILHOM TpuiiokeHuu McrmomHurens, o e-mail, mo tenedoHy He
no3JiHee, 4eM 3a 24 yaca JI0 BBIOpaHHOW JaThl OKa3aHHs Y CIYT, M COTJIACOBATH C 3asiBUTENIEM HOBBIM CPOK
OKa3aHus Y CIyr.
B cnyyae nHeormaThl 3aKa3uMKOM CTOMMOCTH YCIOyr (OCHOBHBIX W JIONIOJHUTENBHBIX) B CpPOKH,
YCTaHOBJICHHBIC HacTOsIIeH Oo(epTol, OTIOKHUTh HAYAJIbHBIA CPOK OKa3aHHs YCIYr B OAHOCTOPOHHEM
nopsinke. CormacoBaHme HOBOTO CPOKa OKa3aHUS YCIYT CTAHOBUTCS 00S3aHHOCTHIO 3aKa3dnKa.
B ogHOCTOpOHHEM TTOpSsiiKe pacToprHyTh [1yonuanyto odepry, B cirydasx:
B Clly4yae HapylieHus 3asBUTEIEM CPOKOB OILIaThl Y CIIyr Oojiee ueM Ha 3 KaJeHAapHBIX JTHS;
B CiIyda€ HCOIIaThbl 3aKa34nkoM B YCTaHOBJICHHBIC CPOKU AOMOJHUTCIBHBIX YCIIYT, IPEIOCTABIAECMBIX
HcnonHuTesneM 1o HacTose odepre.
B CITy4yae OTCYTCTBUS (PaKTHUECKOW TEXHUYECKONH BOBMOXXHOCTH OKa3aHUs Y CIIYT.
B ciyuae Heobxomumoctu VcromHUTENs UMEET MpaBO MPHUBJIEKATh I MCIIONHEHUS 0043aTeNbCTB I10
Hacrosel [Tyonuanoit odepre CyOroapsIHbIC OPraHU3allnH.
Hcnoanurens o0sa3an:
Hamnexammum o0pa3oM U B COOTBETCTBHH C ICHCTBYIONINM 3aKOHOAATENECTBOM Poccuiickoit denepannn
OKa3bIBaTh 3aKa34MKy YCIyT'H, IPEIyCMOTPEHHBIE HacTOsIIeH odepToit.
Oxka3bIBaTh Y CIYTH B coryiacoBaHHbIe CTOPOHAMH CPOKH M 00bEME.
Hauate okazaHue ycinyr He NO3JHEE COIIACOBAHHOW JaThl B 3asBKE Ha OKa3zaHHE YCIyr 3akazduuka |
3aKOHYMTH He 1mo3Hee 60 KaleHJapHBIX JHEH ¢ MOMEHTa OIIaThl Y ciyr 3aka3uukoM, B COOTBETCTBUH C
HacTosel odhepToi.
3aka3unk uMeeT MPaBo:
Otkaszatbcs B JI000€ BpeMsi B OJZHOCTOPOHHEM IOPSAKE OT HCIOJHEHHS HacTosmed odepTel mpu
YCIOBUU OIUIAThl (DAKTUYECKH ITOHECEHHBIX VICHONHMTENeM pPacxoloB IO OKa3aHWUIO YCIyr, IOAAaB
MMMCbMEHHOE 3asBiicHHe B Ommkaimmii odpuc WcmomHurens He MeHee dem 3a 14 (UeThIpHAANATH)
KaJIeHAapHBIX JHEH 10 AaThl OKa3aHUS YCIIYT IO MPUCOEIMHEHHIO, COrIacoBaHHONH CTOpOHAMU.
[lepenecTn paHee cOriacoBaHHYIO AaTy OKa3aHUS yCIyr He Oojee 4eM Ha 7 KaJeHIApHBIX HEMH,
oOpatuBmInch B Ommkaiiimme oducel Ucnonaurens, no tenedony: 8-909-700-88-77, B muynom kaOuHere
Ha caifte McrmomauTens, B MOOMIBHOM TIPIIIOKeHUH VcromHnTens.
TpeboBaTs oT McromHUTENSI CBOEBPEMEHHOT'O M KAYECTBEHHOT O OKa3aHUS Y CIIYT.
3akazuuk 00s13aH:
Brocutb mmaty 3a Ycnyru, ycTaHOBIIEHHBIE HACTOAIIEH OpepTol, B MTOTHOM 00bEME U B OIpE/EIIEHHBIC
CPOKH, COOIIOIaTh TPEOOBAHIS 3aKOHOIATENILCTBA, U YCIIOBHUS HACTOSIIEH 0epThI.
Obecnieunts moctyn VcnoiaHuTens Ha CBOIO TEPPUTOPHUIO M IOMEIIEHHs. 3aKa3uuK o00s3yercs
obecriednTh ocTyn McnoaHuTens npyu He0OOXO0IMMOCTH MIPOBEACHUS TEXHUYECKUX paboT K c1ab0TOYHBIM
CTOSIKaM, 3JIEKTPUYECKUM IIUTKaM M 0OOpYIOBaHHUIO Ha CBOEH TeppuTopuu. B ciydae ecnu paboThl mo
morTaxxy BOJIC mpousBogsTcs B apeHIyeMOM IOMEIIeHNH, 3aKa3uuK 00sf3aH OKa3aTh COJIEHCTBHE B
MOJY4YEHUH COIVIACOBAHUS HA MPOBEAECHNE pa0dOT Y COOCTBEHHHMKA IIOMELIEHUS (apeHa01aTes).
[TommuceiBaTh AKT 00 OKa3aHWH YCIIYT Ha YCIOBUSX 1. 7.2 HacTosImel odepTol.

6. CTOUMOCTD YCJYT 1 NTOPAJOK PACYETOB
Omnnata ocHOBHBIX yciyr VcmomHuTens, ycTaHOBIEHHBIX B M. 2.1. HacTosimeld odepTsl, MPOU3BOIUTCS
3aKa3uMKOM aBaHCOBBIM IJIATEKOM B TeUeHHUE 3 (Tpex) KaJleHAapHbIX JHEH C MOMEHTA aKIenTa HacTOsIeH
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o(hepThI MyTeM MOMOIHEHUS CBOETO JIUIIEBOTO CUETA - EPEUUCICHNS JEHEKHBIX CPEICTB MO PEKBU3UTAM
Ucnonuautens 1100 BHECEHNs HANWYHBIX IEHEKHBIX CPEICTB B Kaccy McmomHuTens.

CTOMMOCTh OCHOBHBIX YCIIYT, YKa3aHHBIX B M. 2.1. HacTosIed oQepTsl, ompenenserca Ha OCHOBAHWUU
Pacuera cronmoctu ocHOBHBIX ycnyr no npucoeauHeHuto BOJIC HMcnonHuTtens B 4aCTHOM CEKTOpE,
KOTOPBI TPOM3BOAMTCS aBTOMaTH4yecku Ha caiite Mcmomnurens -  https://sevencom.ru/ mocne
OIpeNieNeHusl MpeBapUTEIbHON OLIEHKH BO3MOXKHOCTH MpHcoequHeHHUs. CTOMMOCTh OCHOBHBIX YCIIYT
JeMCTBYET Ha JIeHb M0/1ayM 3asSBKU HA OCHOBHBIE YCIIYTH.

CrouMOCTh JOMOMHUTENBHBIX YCIyr YycTaHoBiieHa B [IpelickypaHTe Ha JONOJIHHUTENbHBIE YCIYTH,
pa3meménHoM Ha caiite Mcnomuurens - https://sevencom.ru/ u B opucax VcrnonHuress, u JeHCTBYeT Ha
JeHb TIOAa4Yd 3asBKA Ha JAOMONHUTENbHbIe YCIyrd. CTOMMOCTh (aKTHYECKM OKa3aHHBIX YCIIyT
omnpezensercs u corsacyercs CTopoHaMH UHAUBUAYAIBHO B KaXKJOM CIIydae.

Omuata JOMOMHUTENBHBIX YCIyr VcmomHUTeNs NMpOM3BOAMTCS 3aKa3uMKOM aBAaHCOBBIM IUIATEKOM B
TeueHne 3X pabouymx JHEW ¢ MOMEHTa TMOJadyd 3asiBKM Ha JOMOJHUTEIbHBIE YCIYrH. Takxke, IO
coriacoBaHuio CTOpPOH, OIUIATa JOIOJHUTENbHBIX YCIYT MOXKET IPOU3BOAUTELCS 3aKa34MKOM B TeueHUe 3
(Tpex) pabounx nHeli ¢ MomeHTa moanucaHusi CTOpoHaMH AKTa TNPUEMKH OKa3aHHs YCIyr IyTeM
MepeYrCIeHNs IEHEKHBIX CPEACTB MO peKBU3UTaM VcrmomHUTeNs MO0 BHECEHNS HAJMYHBIX JEHEXKHBIX
cpencTs B kaccy HMcnonHurens.

7. MOPAJOK IPUEMKU YCJIYT

CTOpOHBI JTOTOBOPIJINCH O TOM, YTO OCHOBHBIC WM JOIOJHHUTEIBHBIC YCIYTH IO HACTOAIIeH odepre
CUMTAIOTCS OKa3aHHBIMHU VIcIoJHUTENEM U ITPUHATHIC 3aKa34uKoOM I10CIIE IIOAIINCaHU CTOpOHaMI/I Axra
MPUEMKH OKa3aHUs yCIIYT B JICHb CJIAa9W M HA MECTE OKa3aHUs YCIIYT.

[Ipu oOHapy)eHUH B X0JIe TPUEMKH Y CIIYT OTCTYILICHUH OT YCIIOBUH HacTosmed ohepThl, yXYAIIaroIIX
pe3yNbTaT OKa3aHHBIX JAaHHBIX YCIIYT, WM WHBIX HEAOCTATKOB B YCiIyrax, 3aka3uuk o0s3aH 3asiBUTH 00
stoM Mcromaureno u OTpasuTbh 3TO B IMMUCBMCHHOM MOTHBUPOBAHHOM OTKa3€ OT IIOAINMMCAHUA Axra
MPUEMKH OKa3aHHBIX yCiIyT, a McnomHnTenb 0053aH yCTpaHUTh OOOCHOBAaHHO 3asiBIIEHHBIC 3aMEUaHUs B
cornacoBaHHble CTOpOHAME CPOKH.

3aka3uuK, OOHAPYKMBIIWK TIOCIE€ MPHEMKH OMOJHHUTENbHBIA YCIAYr OTCTYIUIGHHS OT YCIOBHUHU
HacTosimel opepThl WiTH UHBIE HEOCTATKH, KOTOPBIE HE MOTJIH OBITh YCTAHOBIICHBI ITPH OOBITHOM CITOCO0E
TIpHUEMKHU (CKPBITBIC HETOCTATKH), 00s13aH M3BECTUTH 00 aToM McmomauTens, a VcrmomHuTens o0s3yercs
YCTpaHUTH TaKHe HeJOCTATKH B coriacoBaHHbIe CTOPOHAMH CPOKH.

8. MOPAJOK PACTOPXKEHUSA OPEPTDI:
Hacrosmast odepra MoxkeT ObITh pacTOPTrHYTa JOCPOIHO MO cornnameHno CTOPOH WITH B OJJHOCTOPOHHEM
nopsiAke mo TpedoBaHnio ogHOW w3 CTOpOH, MOJaHHOMY 3a 14 KaJeHJapHBIX THS 0 JKETaeMOW AaThl
PacTopKeHHUS.
Vcnonuutens pacTopraer B OAHOCTOPOHHEM IOPSIKE HACTOSIIYIO O epTy, B CIIydasx:
HapyIIeHns 3asiBUTEIEM CPOKOB OIIATHI OCHOBHBIX YCIIYT OoJiee 4eM Ha 3 KaJeHIapHBIX JTHS;
HEOIUIaThl 3aKa34MKOM B YCTaHOBJIGHHBIE CPOKH JONOJHUTEIBHBIX YCIYT, HPENOCTaBISIEMbIX
Hcnonautenem mo Hacrosmiei odepre;
B Cllydae TepeHoca 3aKa3uMKOM paHee COTJIACOBAHHOW JaThl OKa3aHWs yciIyr Oonee deM Ha 7
KaJICHJAPHBIX JHEH;
B CIy4ae OTCYTCTBUS (PaKTHUECKOW TEXHHUYECKOW BO3MOXKHOCTH OKa3aHHs Y CIyT,BBISIBICHHOW Ha
MeECTEe OKa3aHHs YCIyT.
B cityuae BbIsSIBIIEHUS HA MECTE OKa3aHMsI Y CIIyT OTCYTCTBUS TEXHHYECKOH BO3MOXKHOCTH OKa3aHUs
Yenyr McnonauTens BO3BpalliaeT aBaHCOBBIH MJIaTEX, BHECEHHbIH 3aKa3unKOM 33 OCHOBHBIE /WM
JONOJHUTENBHBIE YCIYTH 10 HacTosAled odepre, B TeueHne 10 GaHKOBCKUX AHEH 3aKazduKy.

B ciywae npekpamienus aeictBus odepThl 0 MHUIMATHBE 3aKa3uuka WM 10 BUHE 3akazuuka (II.
8.2.1. - 8.2.3.) 3aka3uuk 00s3yeTcsl OIIATUTH (PAaKTUUECKH IMOHEeceHHbIe McrmomHuTenem pacxompl Mo
OKa3aHHIO0 YCIyr 0 MOMEHTa pacTopkeHusi odeptsl (1orosopa). B ciyuae nepeuncienust 3aka3unkom
aBaHCOBOI'O IJIATEXA B CUET OIJIATHI YCIyr, McnoiaHuTtens 00s3yeTcst BO3BpaTUTh HEOTPAOOTaHHBIN aBaHC
B Teduenue 30 (TpuauaTH) KaJeHJApHBIX AHEH ¢ MOMEHTA MOJIYy4EHHs] COOTBETCTBYIOLIETO0 TPEOOBAHUS OT
3aka3urka, ynepkaB CyMMy (PaKTHUECKH ITOHECEHHBIX PacX0/IOB.

9. OTBETCTBEHHOCTb CTOPOH 1 PASPEHIEHUE CIIOPOB
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3a HEUCTIOMHEHNE WK HeHaJJIeKalllee HCIOJHEHUE 003aTeNbCTB M0 HACTOSIIEH o epTe CTOPOHBI HECYT
OTBETCTBEHHOCTb B COOTBETCTBHM C HACTOSIIEH o¢epToil M 3aKOHOAATeNsCTBOM Poccuiickoit
®denepanuu.

Bce cropel u pasHoriacusi, KOTOpble MOTYT BOSHHMKHYTH IO HacTosimied odepTe WM B CBSI3U C HEW,
MOJUIeKAT pa3pelIeHUI0 MyTeM HaNpaBjieHUs MUCbMEHHBIX TpeOoBaHui (mpereH3uil). IlpereH3noHHBIN
MOPSIIOK yperyiaupoBanusi copoB st CTOpoH Hacrosiied odepThl 00s3aTeleH, MPH 3TOM HpPETeH3UH
paccMmarpuBatoTcs nomydrBiied ux CTOpoHOM M OTBET Ha HUX HampaBisgeTcs B Teuenue 30 (Tpuanatu)
paboumx AHEH co AHA WX TOTYYCHHS.

CTopoHBI NPUIUIM K COIVIALIEHHIO, YTO B ClIydae HEBO3SMOXXHOCTH YPEryJIHpPOBAHUS CIIOPOB IIyTEM,
MPEIyCMOTPEHHBIM TYHKTOM 9.2. oepThl, BCe CIOPHI M Pa3HOIJIACHS, BO3HUKAIOIIME M3 HACTOSIICH
o(hepThl WK B CBSI3M C HEH, B TOM YMCIIE KACAIOIIMECs ero UCIONHEHHS, HAPYIICHHS, IPEKPAIeHHUs HITH
HENIEHCTBUTENLHOCTH, IMOJISKAT Tepenaye Ha PacCMOTPEHHE B CyleOHBIE OpraHbl B COOTBETCTBUHU C
3akoHogarenbcTBoM PD o mecty HaxoxaeHus McnionHurens.

CTOpOoHBI OCBOOOKIAIOTCSI OT OTBETCTBEHHOCTH 3a TIOJHOE MJIM YaCTHYHOE HEBBIMOIHEHHE 0053aTeNhCTB
no Hacrosierd I[lyOonmuunoit odepre, BBI3BAHHOE JCHCTBHEM OOCTOSTEILCTB HENPEOJOJIMMONM CHJIBI,
KOTOpbIe HHM OJlHAa M3 CTOPOH HE MOrja HM TpPEIBUAETh, HH MPEAOTBPATUTH PasyMHBIMH MEpaMU H
KOTOpBIE HEMTOCPEICTBEHHO MOBJIMSAIHN Ha BHINOIHEHHE CTOPOHAMH (OHOM U3 CTOPOH) CBOUX JIOTOBOPHBIX
obs3arenbeTB. [lpn HacTymieHMHn Takux 00CToATENHCTB CTOPOHBI MOTYT OOCYAMTH BO3MOKHOCTH
AIBTEPHATUBHBIX CITOCOOOB UCIIONHEHUs HacTosmiel [TyOnnaHoi odepThl Witk MpeKpalleHus ee 1eiHcTBrs
Y TIPOBE/ICHHUS B3aIMOPACUYETOB.

10. BAKJIIOUYUTEJIBHBIE IIOJOXKEHU S
3aKka34yrK O3HAKOMJIEH M COTJIaCeH C XapaKTePUCTHKAMHU TPENCTABISEMBIX YCIIYT, OTHOCHUTEIBHO HX
Ka4ecTBa, HAJSKHOCTH U WHBIX XapaKTEPUCTHK. 3aKa34uiK O3HAKOMIICH C HACTOSIIECH MyOIuIHON 0depToit
1 00s13yeTcs COONIOIaTh MPEAYCMOTPEHHBIC B HEH YCITOBUS.
Axment 3akazuuka IOATBEPXKIACT €ro COIVIACHE, BBIPAKEHHOE 110 COOCTBEHHOH BOJIE W B CBOHX
WHTEepecaX, Ha o00pabOTKy W XpaHEHWE TEepPCOHANBHBIX JIaHHBIX VCmomHuTeneM, a Takke Ha
pacnpocTpaHeHue ePCOHANBHBIX JIJAHHBIX TPETHUM JIMIAM B CIICIYIOIIEM MOPSIIKE:
B mensx: ycraHOBIEHUS W peajH3ands JOTOBOPHBIX OTHONICHWH, NPEANoJaralmux o0paboTky
MEPCOHANBHBIX JAaHHBIX, B TOM YHCIIC OpPraHU3aluIi0 c0opa IJaThl, yuera W padoThl, CBS3aHHOW C
MoramieHneM 3aJI0JKEHHOCTH a0O0HEHTOB-CYOBEKTOB TIEPCOHAJBHBIX JIAHHBIX, a TakKkKe JeHCTBUS,
HaTpaBJICHHbIC Ha TMOBBINICHAE KAauyecTBa YCIYT: OKa3aHHWE IOMOIMU CyOBEeKTYy - KOHCYJIbTAIMU TI0
WCTIOJIHEHHUIO, W3MEHEHUIO, JIOMONHEHUIO JOrOBOPOB OKa3aHWsl YCIYr cyObeKTa, MO YCTPaHEHHIO
TEXHUYECKHX OIMIMOOK, MOJIOMOK, HEHCITPABHOCTEH, MO MOIKITFOUCHHIO HOBBIX YCIIYT.
O0beM U TIepedeHb 00pabaThIBAEMBIX MEPCOHANBHBIX JAaHHBIX: (GaMIIHS, UMs, OTYECTBO, TOJI, JaHHBIC
Macropra, ajpeca PEerHuCTPAlMd IO MECTy JKUTENbCTBA M (DAKTHUYECKOTO MPOXKUBAHUS, HOMEpa
TenedOHOB: JOMAIITHET0 M MOOMIBHOTO, e-Mail, auieBoit cuer 3aka3umka.
OO0paboTka TepcoHaTbHBIX JaHHBIX BKJIIOYAET B ceOs: cOOp, CHCTEMAaTH3alNI0, HAKOIUICHUE, XpaHEHNE,
yTrouHeHue (OOHOBIJICHHE, U3MEHEHIE), UCIIONh30BAHUE, PACIPOCTPAHEHHE, TIepeiady TPEThUM JIUIAM JJIs
OCYIIIECTBICHUS NEHCTBHA 10 oOMeHy mH(opmanmel, o0e3TMdrnBaHre, ONIOKHpPOBaHHUE IEPCOHATBHBIX
JAHHBIX, a TaKXKe OCYIIECTBICHUE IIIOOBIX WHBIX JICHCTBUH, NPEIYCMOTPEHHBIX JCHCTBYIONINM
3akoHogaTenbcTBoM Poccuiickoit deaepanuu.
3aka34yMk TapaHTAPYeT TOYHOCTh, JOCTOBEPHOCTh W TIONHOTY TepenaBaeMbIX VICTIOIHHUTEIO
MEPCOHANBHBIX JITAHHBIX. B cilyuae M3MEHEHHUs MEPCOHANBHBIX JAaHHBIX 3aKa3yhka B KpaT4yalllie CPOKU
coobrmaer 06 stoM HcnonmuauTento, a ICHoNMHUTENb yAalseT HETOUYHbIC, HeBEPHbIC TAHHBIC UM YTOUHSET
uX.
Cpok 00pabOTKM ¥ XpaHEHWs MEPCOHANBHBIX JAHHBIX COBIAJAaET CO CPOKOM JEHCTBHS HACTOSINCH
Odeprer. OOpaboTKa MEpPCOHANBHBIX [AHHBIX OCYIIECTBIAETCS VICIIONMHUTENEM B COOTBETCTBHHU C
JEUCTBYIONIMM 3aKOHOJIATEeIbcTBOM Poccuiickolt desepaniid Kak HEaBTOMATH3UPOBAHHBIM, TakK |
ABTOMATH3UPOBAHHBIM CITOCOOAMHU.
Omnepatop MMeeT MPpaBo MepeaTh MepCOHANBHBIC TaHHBIC CYOBhEKTa TPEThEMY JIMILY B HENIX 00pabOTKH
JUIS OpTaHU3aIllUM HAYUCIICHUS M cOopa aOOHEHTCKOM IMiaThl, pabOThl C JOMKHUKAMH, YBEJOMIICHHUS O
MIPUOCTAHOBJICHUU yCIyr U pacropkeHun [lyOmmyHol odepThl, a Takke JEHCTBHUI, HANpPaBIICHHBIX Ha
MOBBIIIICHWE KauyecTBa YCIYI: OKa3aHUE TIIOMOIIM CYOBEKTY - KOHCYJIBTAlUA 110 HCIIOJHEHUIO,
W3MEHEHUIO, JONOJHEHHIO JOrOBOPOB OKa3aHHs YCIyr cyObeKTa, MO OINEpaTHBHOMY YCTPaHEHHIO
TEXHHYECKHX OIIMOOK, II0JIOMOK, HEUCHPABHOCTEH, IOAKIIOUEHHIO HOBBIX YCIYTr, C YCIOBHEM
o0ecriedeHrst KOH(HICHIIMATBHOCTH IEPCOHANBHBIX JTAHHBIX BHIICYKa3aHHBIM TPETHUM JIUIIOM.



Ucnonnutens u 3aka3zunk UMEIOT NpaBa, ¥ HECYT 00S3aHHOCTU COTJIACHO (efepaJbHOMY 3aKOHY
Ne 152-®3 «O nepcoHanbHbIX naHHBIX» 0T 27.07.2006 roxa.
3aka34yruK UMeeT MpaBo B JII000H MOMEHT OTO3BaTh MO MMCbMEHHOMY 3asBJIICHHIO COTJIache Ha 00paboTKy
U mepeAavy TPeTbUM JIMIaM MEePCOHANbHBIX AaHHBIX. [locencTBreM OT3bIBa CYOBEKTOM IEPCOHAIBHBIX
JaHHBIX SIBIISIETCSI HEBO3MOXKHOCTBIO JalibHeWIIero aeictBusi Hacrosimeid OdepTbl U ¢ 3TOro MOMEHTa
Odepra cunraercss pacTOPrHYTOM.
Axnent 3aka3unka paccMmartpuBaercsi OmepaTopoM B KadyecTBE €ro COIVIACHs Ha IONyYeHHE CUETOB H
yBenomiieHui OniepaTopa JIFoObIM U3 MEPEUNCICHHBIX CIIOCOOOB:
- DJIGKTPOHHBIN JOKYMEHTOOOOPOT € uepe3 onepaTopa — KOHTYP.TUAJIOK,
- DJIEKTPOHHAs [10YTa,
- SMS,
- B IMYHOM KaOuHeTe 3aKa3unKa,
- push-yBeoMiIeHUsT B MOOHITEHOM TIPHITOKEHHUH,
- B oducax Hcronnurerns,
3aKa34rK MOKET OIYYUTh OYMa)KHYIO BEPCHIO CUeTa O JJMYHOH MpockOe B mrodoM oduce VicmomHuTes.
B ciyuae omHocTOpoHHEro BHeceHUs MCHONHUTENEM M3MEHEHUN U JONMOJTHEHUW B TEKCT HACTOSIIEN
odepTsl, B OJaHK 3asBKM Ha OKa3zaHHE YCIYTH, H3MEHEHHUsI pa3Mepa CTOMMOCTH JIOTIOJTHUTENBHBIX YCIYT,
W yBEIOMIICHHS 00 3TOM B YCTaHOBJICHHBIC HACTOSIIEH OQEepTOil MOpsAKEe W CPOKH, MPOU3BEICHUE
3aKa34yuKOM OILIATEI YCIYT 1OCJIC MPUHATBIX H3MEHEHUH CYHUTaeTcs IMPUHATUEM HM HOBBIX YC.HOBI/Iﬁ
otepTsr.

11. AAPECA U PEKBU3UTbI UCIIOJTHUTEJISI:
000 «TTI «PagnoTexXHUKA)
Opunnaeckuit anpec: 623380, CepanoBckas 0611, T. [Tonesckoit yia. Kommyructuaeckas, . 1,
romeienne 63
®daktrueckuit aapec: 623382, CepmioBckas o0i1., T. [TomeBckolt yir. MKp-H 3enensiit bop-II, 1.2
Ten.: +7(34350)3-17-17
e-mail: office@rru-pr.pd
MHH: 6626008470
KIIII: 667901001
OI'PH: 1026601608362
P/c: 40702810469600000075
Bauk: ITAO KB "YBPUP"
K/c: 30101810900000000795,
BUK: 046577795
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